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Definitions 

In this document: 

ICANN means the Internet Corporation for Assigned Names and Numbers, its successors and assigns. 

Registrar means an entity that is authorised to offer domain name registration services in relation to the 

TLD. 

Service means the services that we provide in relation to the TLD. 

TLD means Top Level Domain and for the purpose of this policy the TLD shall be  شبكة  . 

We, us and our means International Domain Registry Pty Ltd trading as dotShabaka Registry or our 

designated representatives. 

You and your means the person or entity receiving or accessing the Service. 

About this document 

This document describes our compliance with the Inter-Registrar Transfer Policy and defines our 

involvement in the Registrar Transfer Dispute Resolution Policy. 
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Purpose 

The purpose of this document is to provide a public statement by us regarding our intention to comply 

with the Inter-Registrar Transfer Policy and defines our involvement in the Registrar Transfer Dispute 

Resolution Policy. 

What is the Inter-Registrar Transfer Policy? 

The Inter-Registrar Transfer Policy aims to provide a straightforward procedure for the transfer of a 

domain name from one Registrar to another. The Inter-Registrar Transfer Policy also provides 

standardised requirements for Registrars receiving transfer requests. 

Details about the Inter-Registrar Transfer Policy can be found on the ICANN website at the following link 

http://www.icann.org/en/general/consensus-policies.htm. 

Our role in the Inter-Registrar Transfer Policy 

Our role in the Inter-Registrar Transfer Policy is to: 

 Provide the Service such that domain name transfers can occur as described in the Inter-

Registrar Transfer Policy; and 

 Reverse a transfer under the conditions described in the Inter-Registrar Transfer Policy. 

Use of authInfo in domain name transfers 

The following is provided for the purpose of clarity: 

 ‘authInfo’ is a password that is generated by a Registrar for each domain name. An authInfo may be 
required for certain transactions that are made with a Registrar, including transferring a domain 
name. 

The Service enforces complexity requirements on an authInfo, whereby it must: 

 Contain at least 1 letter that is: a-z, A-Z; 

 Contain at least 1 number that is: 0-9; 

 Contain at least 1 punctuation or special character, for example: %, &, or @; and 

 Be at least 8 characters in length, and no more than 32 characters in length. 

A registrant may request their domain name’s authInfo from their Registrar, and a Registrar MUST 
not withhold the information. 

What is the Registrar Transfer Dispute Resolution Policy? 

The Registrar Transfer Dispute Resolution Policy is a policy adopted by ICANN. The purpose of the policy 

is to deal with dispute proceedings arising from a Registrar’s alleged failure to abide by the Inter-

Registrar Transfer Policy. 

ICANN requires that both we (in the management of the TLD) and Registrars, comply with the Registrar 

Transfer Dispute Resolution Policy. 

http://www.icann.org/en/general/consensus-policies.htm
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A Registrar may choose to file a dispute with one of the dispute resolution providers at the following link 

http://www.icann.org/en/help/dndr/tdrp/providers.  

Details about the Registrar Transfer Dispute Resolution Policy can be found on the ICANN website at the 

following link http://www.icann.org/en/resources/registrars/transfers. 

Definition and review 

This document has been prepared and published in order to represent our policy compliance with 

regard to the administrative and technical management of the TLD. 

We may discontinue or amend any part or the whole of this compliance statement from time to time at 

our absolute discretion. 

 

http://www.icann.org/en/help/dndr/tdrp/providers
http://www.icann.org/en/resources/registrars/transfers
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Definitions 

We, us and our means International Domain Registry Pty Ltd trading as dotShabaka Registry, related entities and 

respective officers, employees, contractors or sub-contractors. 

Disclaimer 

This document has been produced by us and is only for the information of the particular person to whom it is 

provided (the Recipient). This document is subject to copyright and may contain privileged and/or confidential 

information. As such, this document (or any part of it) may not be reproduced, distributed or published without our 

prior written consent. 

This document has been prepared and presented in good faith based on our own information and sources which 

are believed to be reliable. We assume no responsibility for the accuracy, reliability or completeness of the 

information contained in this document (except to the extent that liability under statute cannot be excluded). 

To the extent that we may be liable, liability is limited at our option to replacing, repairing or supplying equivalent 

goods or paying the cost of replacing, repairing or acquiring equivalent, or, in the case of services, re-supplying or 

paying the cost of having such re-supplied. 

Confidentiality Notice 

This document contains commercially sensitive information and information that is confidential to us. This 

document is intended solely for the named recipient, and its authorised employees, and legal, financial and 

accounting representatives (collectively, Authorised Recipients). 

The recipients of this document must keep confidential all of the information disclosed in this document, and may 

only use the information for the purpose specified by us for its use. Under no circumstance may this document (or 

any part of this document) be disclosed, copied or reproduced to any person, other than the Authorised Recipients, 

without our prior written consent. 

Trademarks Notice 

Any of our names, trademarks, service marks, logos, and icons appearing in this document may not be used in any 

manner by recipients of this document without our prior written consent. All rights conferred under law are 

reserved. 

All other trademarks contained within this document remain the property of their respective owners, and are used 

only to directly describe the products being provided by them or on their behalf. Their use in no way indicates any 

relationship between us and the owners of those other trademarks. 

Pricing Notice 

Any information or pricing provided in this document is subject to change without notice. Whilst we have compiled 

this document in good faith, based on what we believe is accurate and up-to-date information, it is possible that the 

pricing or other information contained in this document may require amendment due to changing market or other 

circumstances (including product discontinuation, manufacturer price changes, errors, or insufficient or inaccurate 

information having been provided by the recipient of this document or others, and other external circumstances). 

Additional charges may also apply for work that is out of scope. 

The pricing in this document is based on our standard terms and conditions and is valid for a period of thirty (30) 

days from the date of this document. 
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